A guide to
reporting your
repair requests

trinity

Please select the language you would like
to report in.

@ Select language
English (UK) v Cymraeg Espafiol

BahasaMelayl  paliano Slovenscina

Catala Latviesu Suomi

Cestina Lietwviy Svenska

Cymraeg Magyar Tiéng Vit

Dansk Nederlands Tarkge

Deutsch Norsk EAMVIKG =20

Eesti Polski Bunrapckn R GEE) [k
English (UK) Portugués Pyccsi ) B
Espafiol Romand Vkpaikcoka ]
Frangais Slovencina ny
indonesia 5

© Translation disclaimer

Provide as much information as possible.

Other

Please explain the extent of the leak by reference to: (a) how big a container is needed and how often the container has to be emptied e.g. one cup every hour or one cup every day;
and (b) whether the leak is constant or intermittent. Please also provide us with as many details as possible about the item that s leaking

How big a container is (please select)
needed for the leak?

How often do you have to (please select)
empty it?

Is the leak constant or (please select)
intermittent?

Fault detail *

4
4000 characters remaining

Please clearly state the focation of the fault. For t may have stopped working i the hallway of the

west wing, acjacent o f

Please include as much useful information as possible about the issue

Select your address from the list and
enter your details.
*If you cannot find your address please call us.

Title

First name
Surname

Email address
Telephone number

Telephone number (alt)

To report any repair and maintenance
requests, please go to:

@ English (UK) | Cymraeg 1 espaiiol

trinity

Welcome to our repair reporting system. Please be as descriptive as possible and always provide a photo of the problem when you can
1 Whatis the problem?

Please click on the relevant picture Q What s the issue?
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Choose the most relevant picture icons to
report your issue.

1 What s the problem?

Please click on the relevant picture Q What s the issue?
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Bin Store Broken Communal Window

it

Exterior and garden Intercom

Communal doors and access Communal gates

Make sure to include any photos or videos
if possible.

2 Add photos

Please add up to 5 photos, video or audio files (max: 30mb each) to help explain the problem.

Upload file(s) I

Clickto upload

Submit your issue through to us and
receive instant email confirmation.

* Report another issue
* Logout

® Help us improve our repair reporting service for you. It takes less than a minute!




