
To report any repair and maintenance 
requests, please go to:
trinityestates.fixflo.com

1

Please select the language you would like 
to report in.2 Choose the most relevant picture icons to 

report your issue.3

Provide as much information as possible.4

Select your address from the list and 
enter your details. 
*If you cannot find your address please call us.

6 Submit your issue through to us and 
receive instant email confirmation.7

Make sure to include any photos or videos 
if possible.5

A guide to
reporting your 
repair requests


